
WARRANTY

Control Techniques Drives warrants to the buyer who purchased for use and not for resale
that the equipment described in this manual is sold in accordance with CT’s published war-
ranty statement (document #GEN-030) and CT’s published terms and conditions (document
#GEN-031).  Copies of these documents may be obtained from any Drive Center or Sales
Office listed below.

FOR 24-HOUR PRODUCT TECHNICAL ASSISTANCE: 1-800-893-2321

FOR AUTHORIZED DISTRIBUTOR IN YOUR AREA: 1-800-893-2321

FOR SPARES, REPAIRS AND PRODUCT TRAINING CONTACT:

CONTROL TECHNIQUES DRIVES, INC.
Americas’ Service Center
359 Lang Boulevard, Building B
Grand Island, NY   14072

Phone: 800-367-8067
716-774-1193

Fax:     716-774-8327
After Hours,
Spare Parts: 1-800-893-2321
Spare Parts website: www.ctdrives.com/service

WEBSITE: www.ctdrives.com

CHARLOTTE
2617 Interstate Street
Charlotte, NC 28208
Ph:  704-393-3366
Fax: 704-393-0900

CHICAGO
95 Brandon Drive
Glendale Heights, IL 60139
Ph:  630-893-5249
Fax: 630-893-4156

CLEVELAND
6892 West Snowville Road
Brecksville, OH 44141
Ph:   440-717-0123
Fax: 440-717-0133

DALLAS
12068 Forestgate Drive
Dallas, TX 75243
Ph:  972-783-1863
Fax: 972-783-9978

PROVIDENCE
4 Blackstone Valley Road
Lincoln, RI 02865
Ph:  401-333-3331
Fax: 401-333-6330

TORONTO - CANADA
9999 Highway 48
Markham, ONT, L3P 3J3
PH;  905-475-4699
Fax: 905-475-4694

MINNEAPOLIS
12005 Technology Drive
Eden Prairie, MN 

55344-3620
Ph:   952-995-8000
Fax: 952-995-8011
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